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NOTE:
• Although this presentation is based upon FEMA Documents, it is 

not “FEMA Approved”. You are reminded to visit FEMA.gov to make 
a final determination related to elements of the Elevation 
Certificate (“EC”).

• Look for the most recent Elevation Certificate form on 
www.fema.gov

• Official flood maps can be found at FEMA’s Map Service Center  
http://msc.fema.gov/portal .

• Certain private websites will be referenced for informational 
purposes only. They are cited as locations of resources which may 
be helpful in the completion of Elevation Certificates. Additional 
resources may be available. The City of Milford does not endorse 
any non-governmental entity.
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http://www.fema.gov/
http://msc.fema.gov/portal
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FEMA Elevation Certificate

Download a 
current form & 
instructions 
from FEMA.gov



Serves Many Functions

• Required for post-FIRM (1978) construction in 
the flood plain

• Determines flood plain compliance
• Support for Letters of Map Amendment 

(LOMA) and Letters of Map Revision-Based on 
Fill (LOMR-F)
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Community Rating Service (CRS)

• CRS is a voluntary program that gives 
discounts on flood insurance policies, based 
on the actions of the local government

• Milford residents currently receive a 5% 
discount and the city is looking to increase 
that discount

• Elevation Certificates must be correctly filled 
out for CRS compliance
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There is a CRS Info page on Milford’s website: 
http://www.ci.milford.ct.us/home/pages/community-rating-system

http://www.ci.milford.ct.us/home/pages/community-rating-system


Helpful Tips
• When an EC is incomplete or incorrect it becomes 

necessary for City Staff to prepare a “Memo of Review For 
Correctness and Completion”. This may cause a delay for 
you & your client. Carefully review your EC’s for 
correctness and completion prior to submission.

• It is requested that you provide a copy of an applicable 
FIRMette* with the EC to assist in verifying the information 
contained in section B.

• Definitions for terms used by the NFIP can be found at 
https://www.fema.gov/national-flood-insurance-
program/definitions

*FIRMettes are created online through FEMA’s Map Service Center
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Pending Zoning Requirement
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A zoning regulation 
change is pending 
that would require 
elevation certificates 
“….be submitted to 
the City for 
acceptance on the 
standard FEMA 
Elevation Certificate 
form …”



Helpful Tips cont’d

• No blank answers, use NA instead
• Learn the jargon, i.e. what constitutes an 

attached garage?
• When completing the EC, please provide all 

responses IN CAPITAL LETTERS.
• Never assume an elevation certificate is 

correct because it has a surveyor’s seal on it
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What’s Required?

In the following pages, everything highlighted in 
yellow is required by FEMA.  If these sections 
are not filled out correctly your elevation 
certificate may be rejected.

For reference, a highlighted elevation certificate 
checklist is available on the city’s website
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Section A - Property Information 10

Everything here can be found using  Milford’s Interactive GIS -updated nightly-
http://milford.mapxress.net

Summary Cards and Quick Maps are included on every search result

http://milford.mapxress.net/
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FEMA Map Center

Section A - Property Information 12

Getting the latitude and 
longitude for an 
elevation certificate is 
easy to do with the 
Interactive Map 
available on FEMA’s 
Map Service Center.

1. Locate the address
2. Click measure
3. Chose location 
4. Click on the 

house



Item A7. Select the diagram 
on pages 7–9 that best 
represents the building. 

Then enter the diagram 
number and use the diagram 
to identify and determine 
the appropriate elevations 
requested in Items C2.a–h. 

If you are unsure of the 
correct diagram, select the 
diagram that most closely 
resembles the building being 
certified. 

Section A - Property Information
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Item A7. Select the diagram 
on pages 7–9 that best 
represents the building. 

Then enter the diagram 
number and use the diagram 
to identify and determine 
the appropriate elevations 
requested in Items C2.a–h. 

If you are unsure of the 
correct diagram, select the 
diagram that most closely 
resembles the building being 
certified. 

Section A - Property Information
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Item A7. Select the diagram on 
pages 7–9 that best represents 
the building. 

Then enter the diagram number 
and use the diagram to identify 
and determine the appropriate 
elevations requested in Items 
C2.a–h. 

If you are unsure of the correct 
diagram, select the diagram that 
most closely resembles the 
building being certified. 

FEMA has a publication to assist in the determination of 
the correct Building Diagram: 
http://floodinsurancetraining.com/resources/NFIP_EC_M
obile_Diagrams.pdf

Section A - Property Information 15

http://floodinsurancetraining.com/resources/NFIP_EC_Mobile_Diagrams.pdf
http://floodinsurancetraining.com/resources/NFIP_EC_Mobile_Diagrams.pdf


Diagram Number Assignment

Section A - Property Information 16



A guide to Non-Engineered Openings can be downloaded at www.floodvent.com

Section A - Property Information 17

http://www.floodvent.com/


Section A - Property Information 18

FEMA offers additional guidance in their Technical Bulletin 1, Openings in 
Foundation Walls and Walls of Enclosures (2008) available for download at 

https://www.fema.gov/media-library/assets/documents/2644

https://www.fema.gov/media-library/assets/documents/2644
https://www.fema.gov/media-library/assets/documents/2644
https://www.fema.gov/media-library/assets/documents/2644


Section B - Flood 
Insurance Rate Map 
(FIRM) Information
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Index for Flood Insurance Rate Maps 
(FIRMs)

Section B - Flood Insurance Rate Map 
(FIRM) Information 20



Use Your Firmette

Section B - Flood Insurance Rate Map 
(FIRM) Information 21

Community Name: 
MILFORD, CITY OF
Community 
Number: 090082
County: New Haven
State: CT

Map/Panel Number:
09009C0533J
Suffix: J
FIRM P Panel 
Effective/Revised 
Date: July 8, 2013



Item B10. Indicate the source of the BFE that you 
entered in Item B9. If the BFE is from a source other 
than FIS Profile, FIRM, or community, describe the 
source of the BFE. 
Item B11. Indicate the elevation datum to which the 
elevations on the applicable FIRM are referenced as 
shown on the map legend. The vertical datum is shown 
in the Map Legend and/or the Notes to Users on the 
FIRM. 
Item B12. Indicate whether the building is located in a 
Coastal Barrier Resources System (CBRS) area or 
Otherwise Protected Area (OPA). (OPAs are portions of 
coastal barriers that are owned by Federal, State, or 
local governments or by certain non-profit organizations 
and used primarily for natural resources protection.) 
Federal flood insurance is prohibited in designated 
CBRS areas or OPAs for buildings or manufactured 
(mobile) homes built or substantially improved after the 
date of the CBRS or OPA designation. For the first 
CBRS designations, that date is October 1, 1983. 
Information about CBRS areas and OPAs may be 
obtained on the FEMA web site at 
https://www.fema.gov/national-flood-insurance-
program/coastal-barrier-resources-system. 

Section B - Flood Insurance Rate Map 
(FIRM) Information 22



Section C - Building Elevation Information 
(Survey Required) 23



Milford only requires elevation 
certificates for Finished Construction

Refer to instructions below for definition of 
Finished Construction

Section C - Building Elevation Information 
(Survey Required) 24



Section C - Building Elevation Information 
(Survey Required) 25

Note FEMA recognizes the NGS/NOAA (www.ngs.noaa.gov) website’s CORS (Continuously 
Operating Reference Station) Network as an accepted Benchmark.
The City of Milford Engineering Staff has mapped a number of state and local benchmarks 
which may be reviewed here

http://www.ngs.noaa.gov/
http://milford-ct.maps.arcgis.com/home/webmap/viewer.html?webmap=2c041ed4c04f4ceaabd8986ab55ce975


Section C - Building Elevation Information (Survey Required) 26



Section C - Building Elevation Information 
(Survey Required) 27
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For More Information

• Today’s presentation, hand out and links are 
all available on the city website.

• For further questions contact:
– Joseph Griffith 

Director, Dept of Permitting and Land Use 
203-783-3225

– Greg Pidluski P.E.L.S., C.F.M 
City Engineer 203-783-3261
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