
*While these guidelines incorporate many of the Reopen CT Sector Rules for Hair Salons & Barbershops, establishments are 
encouraged to visit https://portal.ct.gov/DECD/Content/Coronavirus-Business-Recovery/Sector-Rules-for-May-20-Reopen to 
ensure compliance with State guidelines. 

 

 

  Milford Health Department  
  COVID-19 – Guidelines for Hair Salons and Barbershops* 
 

               
 

On April 30, 2020, Governor Lamont announced a plan to reopen CT in 4-phases; the first phase being 
the most restrictive.  In early June, contingent upon meeting the Governor’s reopening criteria, hair 
salons and barbershops will be permitted to reopen.  In Phase 1, hair salons & barbershops will open at 
50% capacity, by appointment only, with waiting rooms closed.  
 
Services offered will be restricted to hairdressing and eyebrows; services that would require removal of 
a facemask (e.g., beard trimming, lip waxing, etc.) will not be permitted. 
 

Plan your operation:   
 
Hair salons and barbershops will need to develop protocols and procedures related to reopening their 
operations.  In order to ensure public safety, promote physical distancing and prevent the spread of 
disease, include the following when planning to reopen: 
 

 A policy to screen staff before starting each shift for symptoms related to COVID-19 or exposure 
to someone who has tested positive of has symptoms of COVID-19.  Employees must stay 
home when sick; if anyone is experiencing any symptoms of illness, he/she should be directed 
home to contact their health care provider for medical evaluation. 

 

 A policy and plan to implement proper social distancing requirements and workstation 

placement.   Re-design your floor plan so that customers and employees can maintain 

appropriate social distancing when moving around the salon.  Customers must be seen by 

appointment only; no waiting areas shall be open.  Each workstation shall have a minimum 

physical distance of 6 feet between them.  Plan to utilize barriers between workstations if chairs 

cannot be moved to create space.  

 A policy to properly disinfect all high-contact items such as shared equipment, tables, counters, 
chairs doorknobs, restroom facilities, check presenters, contactless payment devices, sink 
faucet handles, shampoo bowls, etc.  Employees responsible for cleaning using chemicals must 
wear gloves and eye protection. 

 A policy for all employees to wear face shields and face coverings. Provide training to ensure 
face coverings are correctly worn, covering both the nose and mouth at the same time.   See 
attached guidance on use of non-medical face coverings. 
 

 A policy requiring customers to bring and wear their own face covering that always covers their 

nose and mouth. 

 For establishments that have been closed for an extended period, attached is a document from 
the CT Department of Public Health providing instructions on to how to flush your water system 
prior to reopening.  

 
 



*While these guidelines incorporate many of the Reopen CT Sector Rules for Hair Salons & Barbershops, establishments are 
encouraged to visit https://portal.ct.gov/DECD/Content/Coronavirus-Business-Recovery/Sector-Rules-for-May-20-Reopen to 
ensure compliance with State guidelines. 

 

 

 
Prepare for Reopening Day: 
 

 Disinfect all areas of the establishment prior to opening with a cleaner or disinfectant that is 
EPA-approved for use against novel coronavirus. https://www.epa.gov/pesticide-registration/list-
n-disinfectants-use-against-sars-cov-2  
 

 Ensure all workstations are at least 6 feet apart.  Employees should not work in areas while 
directly facing each other.  Stagger shift start/stop times, break times, and lunchtimes to 
minimize contact among employees. 
 

 Ensure an ample supply of face shields, masks and gloves for all employees.  Employees may 
utilize their own cloth face covering over that provided by the employer if they choose. 
 

 Ensure employees wash their hands routinely (at minimum, between customers) using soap 
and water for at least 20 seconds. 
 

 Provide hand sanitizer at entrance points and common areas, where possible. 
 

 Plan for no waiting areas. Implement a system where customers remain outside of the 
establishment and are called in to the establishment at their scheduled appointment time.  
Ensure that, if a line develops outside, customers are at least 6 feet apart from each other.  
 

 Customers shall be seen by appointment only.   
 

 When making appointments, ensure customers understand that they are required to wear a 
facemask or other cloth face covering while in your establishment. 

 

 Provide floor stickers and signage that provide guidance for physical distance encouraging 
customers to remain at least 6 feet apart (e.g., at reception desk). 

 Provide COVID-19 signage containing the following:  Visits by appointment only, social 
distancing, cleaning, and disinfection protocols, personal protection protocols (face masks) for 
customers and employees, employees shall stay home if sick/experiencing symptoms, 
customers shall not enter if they are experiencing symptoms. 

 Ensure you increase ventilation and air flow in the establishment where possible by opening 
doors and windows.   
 

 The use of blow dryers is permitted only as needed. 
 

 
Please call the Milford Health Department at 203-783-3287 if you have any questions.  The Milford 
Health Department will be visiting establishments to provide guidance and to ensure safety 
requirements are in place upon reopening. 
 

Visit the Milford Health Department website for up to date information:  
https://www.ci.milford.ct.us/2019-novel-coronavirus-covid-19 
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