Milford Youth and Family Services was
created to provide FAMILY THERAPY and
GROUP THERAPY and positive family
development programs for Milford residents.
Certified Family Therapists are on staff for
families who seek assistance with:

Strengthening family relationships
Single parenting
Divorce and separation issues

Runaway, truancy, school problems,
acting out behaviors, self-esteem issues

Parenting skills
Divorced co-parent mediation
Grief Focused Therapy
Court ordered therapies (involving
families ONLY)
OUTREACH:
e Assessment and Referral
e Training for Professionals
e School Programs
Group Psychotherapy
Parent/Teacher Education
PROCEDURE:

Contact Mindy Natale to discuss questions
and/or set up an appointment.

(203) 783-3253 Client Line: (203) 783-3259

ALL INQUIRIES ARE
CONFIDENTIAL

MILFORD YOUTH AND FAMILY SERVICES IS
NOT A 24 HOUR CRISIS INTERVENTION
FACILITY AND DOES NOT PROVIDE
SUICIDAL ASSESSMENTS

®

MYFS

Milford Youth and Family Services
and
Department of Human Services

150 Gulf Street
Milford, Connecticut 06460

Telephone: 203-783-3253 or
Client Line: 203-783-3259
Fax: 203-783-3238

Milford Youth
and Family
Services

THERAPY
SERVICES

Marriage and Family Therapy
and Group Therapies

Tel: (203) 783-3253
Tel: (203) 783-3259




10 MOST FREQUENTLY ASKED
QUESTIONS:

1. What is Family Therapy?

It is a unique form of therapy that is

/\[ conducted by specifically trained therapists

'Y to assist families with strengthening their
relationships and parenting skills. In
addition, we work with issues such as school
problems, acting out behaviors, self esteem
issues, runaway, truancy, divorce,
separation, single parenting, loss and grief.

2. Why is it so hard to make that
first call to start therapy?
Maybe it is because our lives are so hectic
and we are all so overwhelmed daily that the
thought of having one more appointment just
puts more pressure on us. Add to that the
stigma of needing therapy or the shame
around not being able to handle our own
problems ourselves and we just don’t seem to
be able to pick up the phone to call. Some-

times, maybe, our problems just don’t seem

all that bad. Or we wait until things are in a
’ crisis until we call. Or we have tried

therapy before and it hasn’t helped. Or we
just feel helpless. Perhaps we've met
therapists before and they are more messed
up than we are!!! Whatever your “excuse” is,
we know, because we have used it ourselves!
As part of our graduate training, at one time
or another, all of our staff therapists have
been required to be clients themselves. So
we understand the fear and the anxiety of
making that first call and then being a part
of therapy with our own families. But we
also know the benefits, first hand, that
family therapy can accomplish. So we
encourage you to take a deep breath and pick
up the phone and take the chance!!!
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3. What happens after I call?

The Clinical Coordinator will do an Intake
2 over the phone within 48 hours and then
‘_ your case will be assigned to a staff thera-
pist. The entire process from intake to first
appointment typically does not take more
than a week to ten days. There are no
waiting lists here. If we do not have open-
ings, we will let you know and give you a
referral to a facility that can take you right
away.
4. Are the sessions confidential?

The sessions are completely confidential. You will
be asked to sign a release of information form where
YOU designate who and who you do NOT wish us to
share information with.

5. Who has to come to sessions?

Ideally, everyone living in the home should attend
the sessions. We have come to realize that this is
not always possible. Also, in families where a
divorce has occurred, or the two parents have never
lived together, but are both involved in their
childrens lives, it is important to find a way to
incorporate BOTH parents in the therapy, but not
together in the room with the children. Because of
the many different circumstances, we start with an
assessment phase and see the parent(s) alone for
the first one or two sessions. That way, they are
able to speak freely, without the children being
present and can give a full history of the situation
as well as voice their concerns for their children.
Issues such as legal custody and other court
documents can be examined at that time.
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6. What happens if my family doesn’t want to
come in? (i.e.. My teenager? My spouse? My
whole family?)

The therapist will work with you individually for an
agreed upon amount of sessions to assist you to
either change their minds or help you deal with the
situation you find yourself in.

10.

How much will it cost me? Can I use my
Health Insurance?

We use a sliding fee scale from $10.00 to
$60.00. The fees are set BY THE CLIENT and
are not based on any income guidelines. We
ask that you be fair to yourself and to us and
pay what you can comfortably afford. If the fee
is a burden, just let the Clinical Director know
at the time of the Intake and the fee will be
waived. WE DO NOT PARTICIPATE IN
INSURANCE.

Will my child have to take medications?
Can you prescribe medications?

The issues of medications is a complex one and
needs to be approached in an informed
manner. We do not have an M.D. on staff and
therefore if medications do need to be pursued,
the child would have to be referred out

for an independent psychiatric evalua- ‘\
tion. The family therapy could and

should continue in most cases.

How long will the therapy last?

Each family is different. Some families come
only for the assessment phase (3-5 sessions)
and feel they have accomplished what they
needed to, while others stay with us for as long
as a year. Most fall somewhere in the middle
of the two. You, as a family, will know when it
is time to end the therapy.

Does therapy work on everyone?

Absolutely NOT!!! Nothing is for (1
everyone. But it is certainly worth a try

if the end result could be less pain, less
struggle, more strength and security.
Everyone already possesses the tools

they need to endure, sometimes it just

takes someone from the outside to be

able to point out the areas that need

adjusting and the ones that should stay
exactly as they are!

- Lisa E. Diamond Graham, M.S., LMFT
Executive Director
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